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(H4: 2020 42 5 H 21 HAY InvestmentNews[Tuning in to tele-advicel~ https.//www.investmentnews.com/tuning-in-to-tele-advice-193110 )
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[Z274F v ¥ - TR =B A=A -a—)V/Zoom calls ZRZESHRIZT DL, HHI—T A IZE-TL
5B EHHD, ZNIHEBARRIZESLDT, A=A -a—)PRh3 5 58%EH5.
BENCIZHS TSI T I IR T2 TH D, Tk 2 REPHR5, 2 I 2 pETIZHRT 5%, £h
L EBSEDL, KBITHB ML TOBIEREAFAF7ZE D,

SRR AY =T PO MRS, BRIZTHIRIATHEEZ Y TTOAIRRERZ T 5,

T AP TR SRR H THREBIHDICREL RS20 ENDH D, TINMF—PHIETHIE KX
ZITHHB>TOBREEIXRELR,

SHI—T 1> 7Lk, 553 HXOHEHPEETH S/ listening is more important than speaking, 73—F
Y I—T 427 TUhE/silence BARITIRABGENDH LM, IhBREBNEZRZ TR, WRITHEIHPEZT
WHIRIBETLH S,

1(2020 £ 5 H 1 HAY InvestmentNews[ ‘Show clients your face’ and other advice for Zoom calls]~

https://www.investmentnews.com/adviser-advice-zoom-calls-192370 ) )

(2020 4§ 5 H 1 Hff InvestmentNews[ ‘Show clients your face’ and other advice for Zoom calls]~ https://www.investmentnews.com/adviser-advice-zoom-calls-192370 )
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2020 4 6 H1H £} InvestmentNews[Tax planning is a hot topic amid a pandemic and a looming election iz
WEauHHoh (Kt E SR 2B OH), RKEDOT7 715 T - TR F—ITELHTE WYV IR TS5
VT BERBETHEPPARENTOBEINZ, REDZ7LFr %)V - TP —(EEeLdt L, BB VH
CBUR - BEDRITEEHA FIERE>TDREVBHESNDEMEZL TOEIPD DN, L7710 %
T R —DETH S, Ll FIXEEOI RO TEOR L Z A THRLVY,

rauFoANADIN FIv 7L 2020 4 11 H 3 HORBEEZE BRI, 7714 V%) - TR M-I
LVRI KX I ALBEBY IV R -T5 =% /Tax planning L 55, SAEDOTGREDH, 2{DTK
AP —=FEEHR - 73—V 3> /Roth conversions(TZ IRA 2> 23—V = /Roth IRA Conversion)Z479
4L B TWA(IRA - Individual Retirement Accounts O T NBEk I EDOH), MEEIHBESEDC)D
401K EMFT 1y atib IRA DN PERGRZ TR IRA ITB#/a—)L A ——, fiBiT 58P ET TSNS,
F7z. 2020 4E 3 H 27 HIZRV Ui Taar AN AR5, i, BN E 2R/ Coronavirus Aid, Relief,
and Economic Security Act/CARES Act]T RMD/Required Minimum Distributions/#RE5 | HiZ&% IRA S5z
HEHEB)DIEIE, IHIT, FERD 2020 4E 11 H 3 HOKMRMEE BB RIS EE X LIPS RetEAH 5,
BRI N—VNIESITE I B DH T, TEIAAY—iF, BERTUTIEU, BEEITHEH R DHRRE % HEfEL
TW5, aaFINOVAEBEORIBOR TN _EAZMBOR FASEBIHEEL SOT I =PSB, N7
ZLEIRRBEBIINTIGE TR (ERBEZ RETIHEDNDHD. REREEEDOMTELE
ET AR E 2 TOBT RSP —H10D, (2020 4E 6 H 1 H AT InvestmentNews[Tax planning is a hot
topic amid a pandemic and a looming election|~  nitps//www.investmentnews.com/tax-planning-presidential-election-pandemic-193270 )o

L EDREHIZIZDOPIOHEEERDHHD, B ZITOVTIE ROAZLEBEZIZLTIELN,

<R EOREE IUHAEREDC)D 401KEMFT v ad)l IRA ROTA IRA, AEEBEE:%---2020 45 2 H 25 H
HANR ISA D38 20 2980RETY 277 L7447 V7 A3 BB EEDOHIY HIUEREN 2 0R 7 R Th k5 4
NH—NIROUBRE A Z R DO R—Y R - RAT b 770 RTHAIN ~ R EI DS TSECURE
Act]. BB - B BB S5 (LERREAT Z TR 7 N (H 2K EEHR) ~ 1 ( hitps://www.ammuti.jp/text/oshirase 200225.pdf )o

BB/ a—)L A — 3—+-2016 4 8 H 29 HATHAK ISA D3E Z0 15471 AD5H3 XTOERMMEANE DCIZ
AR RED IRA kR, B/ 0—NF—N—IZE-> T OSSR 02T MEL TOHERBIIAH

( nttps://www.am.mufe.jp/text/oshirase 160829.pdf )o

*RMD---2020 4E 3 H 16 HAFH AR ISA D38 Z0 3017k A —R0sH AR H 5 fid - HEEA A7 7R
[RR—VR-RAT TR 77 RAWV—)V) IDSEGR! K747V 7413E R 4D RMD 772 F, SHITH LB
BEAFZOAR T RN ( hetpst//www.ammute.ip/text/oshirase 20031600 ) 22 2> HEOD

TR =D IRV A b=+-2018 42 12 H 3 BT H AR ISA O 20 248 RET7 71+ vl -
TP —DY—E R, TRALZADH IMillifif, 74—2LTHREZENI YT A-RRX VAL MIH AT -~ HKRD
ﬁﬁ@jﬁﬂﬂ'&"“ https://www.am.mufg.jp/text/oshirase_181203.pdf )o
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2020 4E 5 H 26 HIZY =R A -F U )/ Genesis Digital/ Oz —Y ¥ L/ WebinarJamEVF - 5 —-
RIA(FEVEPE 10 47,48 RIA/Registered Investment Advisers/$¥&E ML) D~ —7 T 12 7 O
/Marketing Secrets of Billion-Dollar RIAs | & 59 RIHELODY =) —/webinar DAGAfES L2

( nitps://eventwebinarjam.com/register/14/zw3k2so ~ 2020 2E 5 H 26 HAF ThinkAdvisor[How to Shift Your Marketing Now: Tips

From Bﬂlion_D Ollar RIASJ 7~ https://www.thinkadvisor.com/2020/05/26/how-to-shift-your-marketing-now-tips—from-billion-dollar-rias/ )o

MARKETING SECRETS OF
BILLION- DOLLAR RIAs

T 1PM EST

Jud Meackeelf ﬁﬂn'T Abel Chaisde frmm ﬂ“?‘ IMV ﬂﬂqﬂcﬁhuru

CARSON GROUP OYMASTY FINANCIAL MARINER WEALTH HIGHTOWER ADVISORES SHAPPY KRANEN
PARTHERS ADVISORS

(HS P 2020 4 5 B 26 HATF Marketing Secrets of Billion-Dollar RIAs|~ https://event.webinarjam.com/register/14/gw3k2so )

4 {4 ZRD PG NEIZ RO (x5 Z DT —EK)o

() A= 7' V—"7/Carson Group D7)V /Mackrill F—7 - °—4r5 427 - F 749 —IManr o)V AT
BRI B R 52 D08 BRIDNKR 2 HokBrh, BAITRN HIRKER->TWS, TIP3 HE%2 0
LU TERPLI T Y%k BAICRE, BESBRREIEL, ARERD, 771 Yxl-FF50 =T
DORBELZEL, BRREEZTIBETDNENDHD. (5D,

F1—> 7 N—7"/Carson Group IZKKRKDI IV AT RNAPF)—=24LD—DTHB, FthR—LR—VIZ
X7 RS =7 =) —/webinar A3% & #>TUVD( nutps//wwwcarsongroup.con/insights/webinars/ o =3 W—T
TOWTIE, 2019 45 H 27 HAFH AR ISA 0 2D 2661 TR E IFA i@y kEREEEHER TR
35 IFAl HAD IFAITHY 35 IBD Za3yia R 74—Okik. ZORERE S5 5]

( ttps://www.ammufe.jp/text/oshirase 1905270t ) RO,
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Q)FAF AT 1+ 774 F > %)V s 23—k —Z /Dynasty Financial Partners D7)V /Abel F—7-—4 51>
7 F T4 =X FIVZIVE— b 77 /0 —ETFF - 232 = =2 ar iU TV T R —% 4%
WZEB; LIz, EOT RSP =PBHETRA—LEM>TH D, BEZROTH ), RSA47%2 L TW 2, B
7B, AT VIV ZDEDIIEBEIZN, ZDAL TV EEB T IPREPEETHS. 159,

(B)=VF— )V A+ T RNALHP—Z /Mariner Wealth Advisors DALY —/Spencer V=T A ATFLVF b
W7 RSP =B DERNTE 2120, A DB EITH LI T 2 EEZ A I A LI E 2SRl T»
%/really hungry for information, JEFUVORWNIIEH# TS, ZHUIEIDEVRRZ /DM DBERTH D,

Vil %A 2 BZMN T3 L THRERGNIT I P —D 2P G R DB AT, Y=V N ATAT IRETE
Bear o2 AR, SiLVER- RGBT 2EMICEX DB RT3 ETHD, Y—IvI AT
SR T, HRANOT AL T YT HPMEIAANTHEZTEY, EESLWVEREZ/THD, 159,

(ANAHT— T KA —X /Hightower Advisors DY A/Salameh @~ —7 712 7 BEH I THEITEDS
hico b —EFAMEIAME,. TR Y —IZHHEZ->TVWAS, |E59.

(5)AF ¥ —-25—4 /Snappy Kraken DIL YL Z/ Gonzalez fgia~—>7 742 7 BLEH X F—L- 27—
>7 /home schooling(fEE)RVE—h-7—7 -2 RT A M/ remote work management Z2EIZHEEEAIE, &
5%

® CFP ZEMMBALT 2B HAMITRRRIZ, HUOMRIRREL 1T AR 2020 4 6 A 30 HIZHfy
2020 4¢ 5 H 22 HIZ CFP ®R—K/Certified Financial Planner

Board of Standards IncCkE CFP ¥R BERBL)PETF LR _
/video conference ZfHAKNZ W REL T BHMABOEEFHEZI L7, c F P B o A R D

CRE TS LA H K& DD T,

(A F I AN ZADONNLFTIVZZED, 1 DD TS B L ALY 7% T 53R L2572 /not
feasible to conduct in-person hearings with all participants in one location, |&S5H TZOHAIS EZTT-
72(2020 4= 5 H 26 HAF CFP Board CFP Boards Board of Directors Approves Conducting Disciplinary
Hearings Via Video Conf erencingJ ~~ https://www.cfp.net/news/2020/05/cfp-boards-board-of-directors-approves-conducting-disciplinary-hearings-via-video-
conferencing + 2020 £ 5 H 26 HAT InvestmentNews[ CFP Board revamps its rules to allow video hearings]~

https://www.investmentnews.com/cfp-board-revamps-rules-allow-video-hearings-193297 ) )

o> CFP e % THS CFP R—K/Certified Financial Planner Board of Standards IncCkE CFP &%
AERBL)IHUN B L1743 % /new code of ethics and standards of conduct|Djiifs H
/enforcement date % SEC )V —)\ DD Fi|2E i H]/Regulation Best Interest/Reg BI ZFU 2020 4£ 6 H 30
HIZLTWA((2019 4E 7 1 22 BAFHARR ISA 038 20 274 KRR D358 8] SECTHR#EDRIAE
BEIE 9 A 10 HiEfT (7 RSP —@RIX 7 H 12 HHEf7)! S8R EHETH - 508 747 2—xV— )b
=)V 12 AREREND? Bl CFPImELR ST 2L ENjiifT HAS Reg BI#FHEFRURA: 6 H 30 H

&:!U 7~ https://www.am.mufg.jp/text/oshirase_190722.pdf ) o
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2020 4£ 5 H 26 HIzEINTIN—1 A -V A5 LXK /Hearsay Systems D 3 pIE@Y—E R -)—T %)L AF
A7 227 V4 /Financial Services Social Media Content Study i12&5&, [AQF IV ZADINFIVZIT
X0, 774F 2T - T ISP =D R ZLSE, PR—ME5E TS LT, V=2 AT T AT
W5, TEAPF=ZEo>TELNEBAI T U203, £ T VXD 10 (5D 7= A R (TN
RIRYL IV P BIRE) e RLTWS, i, 2TDORETT I P —ZEDBAY A AP TR TVWHER
TRV, ZZT, £RIFEAIL T VBB TRIBEIHRETHREZ AL FFA4T L A a—va 2R
UIED, 7o 7L —beREELIDL TS, TR —GQIH{L 75470 ZAA B T 5T, A ED
e fTENC 3O X A 24— M— 3y -y R—) /Automated Campaigns IZRHZ T 7 —VEA S
W, 1E59(2020 4E 5 H 26 HATF Hearsay Systems[2020 Financial Services Social Media Content Study |~
hitps://hearsaysystems.com/2020-financial-services-social-selling-content-study/ » 2020 A& 5 H 27 HA} ThinkAdvisor[Hearsay Examines What
Works on Social Media for Financial Pros.]~ s/ inkatisor.con/2020/05/21 hearsay-examines-what-works-on-social-media-for-financil-pros/ ) o

(9 2020 4¢ 5 A 27 HAT ThinkAdvisor[Hearsay Examines What Works on Social Media for Financial Pros]~ https://www.thinkadvisor.com/2020/05/27/hearsay-examines-what-works-on-social-media-for-financial-pros/ )

@ 752 =V T EBOT R Y= TFIv/TRIRWKRYVa T

[N AZADOINL T IV THRATIEA 2 LIRS, BEDT A 2% KD D% /investment-focused
clients DB 2L, LALZORER%, BEIET771F 2 - TIL =V ZITEREBL, 7502
T REIIE KA. TeybTrur—vas REBEESEVREREHEDAHDT L APS, SO
FHEHIITBWZIONS BRI 7L VX TFL 2 RDIED TS, [7147954 2016 4E e TENAL
Y —if2#/Fidelity 2016 eAdvisor StudylizkBE, Z74F> ) - T 2 FOBEL. FllnkY 7 53
B THAEPRENTOSRHIAEEE D), 75 =27 FED7T K3 ¥ —/Planning-Led Advisors I
WoTFIVY T, FORWRIYVINTNED, 5 0 =2 JEBOT I =X T4 T I DT TIRY 7
M= T7HEHHSRAD T, BEEED 360 B 2—%2L., S8 HERED TSR 2 iR a2
PR B RRITIZY, BB DRI S SR Z AT 55, BROTFHIPE TN E-L 32—V ar dffEX5(E T
pa-vIal—var RN BRI/ ALBE W ). 2TOTAAPLIERIT 24 IRfH] 365
H7 272 AHik%, 1(2020 4 6 H 5 Hf} ThinkAdvisorl Why Planning-Led Advisors Are Better Positioned

Durlng a P andemlCJ ~~  https://www.thinkadvisor.com/2020/06/05/why-planning-led-advisors-are-better-positioned-during-a-pandemic/ )o
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AUM R—=ZH{M—> T RS R R—=ZH(— 7 41—, ST A2V TV ay - 71— LR35 F—-71—%)

2020 4£ 5 H 13 BT AT 27V —7 Aite Group DL i R—p Transformation of Global Financial Advisor
Compensation Models: What Lies Ahead? IZIZkOEOHI TS, FOZ %23 T35,

AN RIS HROT 74T LX) T RN F—DOMINZ RS KEISELE 52 D0 Rtk D, THRAA
F—DHIE, 2D 20 FIEEIEL TX - FHDEEERRE/AUM X—Z#i#l/AUM-based compensation 5%, 7
RRAL R - R—2 i/ advice-based compensation BEFhBBDITHIT TSR HEN:1H D,

L. TR =TS =7 BEESE. NVAT T, AEEHRE DY —E 2L #lE LD BB B
LD THY, LD EHHISH W T 55D TH 5. TEMA-RX—ZWBIZIT, —H7+—/flat fee, 7
ATV ay - 74— LIV F A F—-71—/subscription-based or retainer fees BAFEND, TR AHY
—+74—0D7 273 K)b/unbundling advisory fees ThdD, ET ) -HK—bF74YF/model portfolios IZH &%
BRETDLIMIBL TOIROT RSP =X B ROV DD, |

( https://www.aitegroup.com/report/transformation-global-financial-advisor-compensation-models-what-lies-ahead ) )

TEdE. 2019 SERITIT DA T, TR —HZ RL TS, THUTBWTHEITFEDH3(2020 4E 6 H
30 H%5FD)SEC L —)L A BUR OB T /74+—2 CRSIT, 7 RSP —DFERI LY —E RIZB33LD
RZBHRZLELTHLDTHD,

Business Mix by Advisor Segment

Q. What percentage of revenue/production of the last 12 months was from
the following types of business relationships?

Independent
RlAs
(n=98)

6% 2%

Wirehouse
financial advisors 32% 1%
(n=100}

Independent
broker-dealers 58% 6% 5% 1%
{(n=202)

= Recurring = Consulting Commission-based Other
AUM-based and advice business
fees fees

Source: Aite Group’s survey of 400 U.5. financial odvisors, June 2019

(Hi/: 2020 4 5 H 13 HAF Aite GrouplTransformation of Global Financial Advisor Compensation Models: What Lies Ahead?]~

https://www.aitegroup.com/report/transformation-global-financial-advisor-compensation-models-what-lies—ahead )
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L EOLR—=NZIEDPOKOHEEE D H DD, B RIZTOWTIX, IROAFZ L% SEIZLTIELLY,

T =, BT ZAIV TV ay - T4 AT AF— T r—-2019 4E 5 H 20 HAFH AR ISA D38 Z0D 265
[REY VAR D AL MBTEN] 7 S —DK K, 70—DRFK~ B EHIOXRHT14T T 4— 77Kl
TATFVTFABALNIZATER 50 - R—= 7V —= L TR —BB AN T =R 74TV 1T 5
ray7BRS M 2ZME R FD kDA BESIzHE e, 7RASF—EZES T TN~ ]

( https://www.am.mufg.jp/text/oshirase_190520.pdf )o

*SEC V=)V THEER BIR OB B E R /74 —2 CRS1-:-2020 4 5 H 18 HAFH A ISA D ZD 305 HARDE:
AR DR EOBE T’ —(G i SR 240 1 TR B R OB EE /74— CRS! - BRIHOE
15 - PRBE 2L TPRIIPs KID IIR A HH>TIRAV—FEREH RIS - REOGEHR XMLy s - E—-
7 A/Reg BLINIRH 6 HAR S HIZH, §Fibd -+ - REIDESEMI DOL/HEE 747 22— %) — b—),
M7 4T 22—V — )b —)UZ S | ( https//www.ammute.ip/text/oshirase 200518.df )o

O MEEHPBRETEIEDLETA LRBICR. 4 1. 2 BITIIRBREDBEIZL-S>T T2 Tidh-ol-

2020 4¢ 5 H 6 HITh—Y> -7 )V—7/Carson Group BFERLICHAIZEDE, 7742 %) TR —
BEVZL DV —EZEHREL, 7T =0 FEEELTOWALELIEEIL. ~BLTAZORBKICARBZRD.,
T I —ITEO IR R D, A TOD 74 —ITH L T i filifii% Z I AL R THAHTH S, aut o1
NAETHGOBWENZED. NERDT7AF 2 %)k - T AP —IZHER T DA O LD, TR —iXH
5 DAHOBR R LR L OBDY HE2 G T IRVEITHS. TPHEEEDRIZT I —LEEL
DOEOMFEHAEET, BEEPE T 2RBITBHURTNERSEI o, BB 1, 2 B TIIFREDEE
ZeoTHa Tidid o7z, 1(2020 4 5 H 6 HAF Carson GrouplCarson Coaching |~
hitps://www.carsongroup-com/solutions/coaching/ + 2020 4 5 H 6 HAT InvestmentNews[Here’s What Really Leads to Satisfied
Clients: Carson Study]~ nips://www.thinkadvisor.com/2020/05/06/heres-what-really-leads-to-satisfied-clients-carson-study/ ) o F—"L v/ * 7 p—"T"
/Carson Group IZ DWW TR R @% B,

® a—FLU T, BEICHEFT RN EGZ. A, he521%

(A FIANADN FIVZPEVRA, KRERG. R TR RELSESH, 7702 Vv)b - TINSF—i,
EWRNCHESE Y T, R PRMIZIEO R EZ BT INES, KERTL v v—%2F TS, BIEDIRM
& BER—I7AVF 7T THL, BB DOERDODHSPLMEIZ b D 2., M EOEHELIT RIS, RIMIZEIL
LTHEY, INETHHALELT AL R ETMIA T 5B LATE S ENL LI, ZORRBRHZ, BigE—=—X
R 3 AI2iE, BIZa—2%2 iR 5L59K0, KOEDIEEP B ELED, a—F/Coaches EL T, BAEIT
Wb %252, EN e 5X 538 THD. SHEBCHBPSBI A, 2322 —Ya PEETH S,
AP A D DERE . N T A, BEOHWZEYRSTZDIZHNTDT7L—LT—7% L., #5385, 1(2020 45

H 6 El 171‘ ThinkAdViSOrl_CO aching ClientS in TimeS Of CI‘iSiSJ ' https://www.thinkadvisor.com/2020/05/06/coaching-clients-in-times-of —crisis/ )o

A—FZNZOWTIE, 2020 4E 4 H 16 HAFH AR ISA i Z0 3022} ay 7 ThHiH2aZE#H] 2o
R E RO SR IPL., TRTRO TR - NISA TEZHINSBER F~—2% IR - BhsIE -7 T IRE(H
MZEEZRGE - RKETEHkGEL THH54. N TIv7h, a—F 27 T INA ZAZ R T 521108
Yoo 1 ( hitpst//www.ammufe.ip/text/oshirase 200416.par ) 22> HEODHE
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@ BEZRDITBEMRFRLZROERITT L, BEDOAHORIMZ P, BifRLiiL, Zelbd5LE55kE

2020 4 6 4 HIZw ¥ B—/McKinsey @ PriceMetrix/ 754 ZAN) Y7 ZERMMBILR DT 2 )V AR AL b
) 14 $EDSBSELTZE 65,000 ADT77A4F > 2l - T RN F—Di R SR P SREESh L R—Me g &R L
fC(PI‘iceMetI‘iX by MCKinsey~ https://www.mckinsey.com/industries/financial-services/pricemetrix/overview )o %0)#35725'”%'3_50

[5H., TR AP —ZLBIEF TNV F I RENIH—ERR R, auF TN ADN FIvZEEHRER
RO, A DOBEPR—N74VF2EIHSELTODEHN, TOUKRHNIHAZE 37 M —28u# 25
BMERFHPIL ENLETHEEHERDHRDPOT AN, BRIEATF DAV ADIN TFIVZZED, BV
FATHORIER—N7HVF TOEEOW 2> TS L, BBENDY—E R IHERIL T RS —%
BRERIIEAD. TEAMYF—F, HRIZEVZ DY —ERZR L, KOBROBIREEE, REBPLITRET
HD, HiDOHRTTE (2008 EDOERMERE) DR, TUINBAZERIKIA P —EABZENETOT RS H
—DEIZHEA TBH T, TN —ITHELOBRE £ X, KOEHEP OWRBINRT T = 7 DIz
BT, DB ERR/AUM LIRS SIS D TH S, WO HIEREX., BEERD71—% 10
AERTD 353D 1 55 3 570 2 P KIZLTWS, DB 100 )75~ 150 TRV O7+—ITFEEAE 1.01%
T, 2015 4EDAE 1.0TUDDAK T, 2017 AELLBEREEVE,  TRASF—1 N247200 2019 4ERDFEVE IR
/AUM e fifild 1 4% 2,000 J5 .8 2015 AEDSAE 8.4%R—ATHINML., %D 74—k FT, I35 2019 4EIZ4E
SUR—ZDEMD 717,000 *L&75o7c.  BHFHR OBIRNSBRFIRINIEA DS %, B EZ LT 2y
T4 7 DPIEKIRD 2019 AEOFTHBAZIE 2016 4ELRIT 7.5 AN72ofz, 2009 AEISHHE D 10%% > TVDD,
2019 4FITR EIRIKD S5BTK TFLTWS, DFED, BHAMERF®/ client retention rates/CRR IXiRDEKIZHOTH
%, BEZEDTHEMREEEZRVERICTL, BEDOAHDORMZHPL., BRIk, ZEILTIHSTE
I’ PF—DEERE 725, |,

<SRIT-BESFRAL>

@ K8 2 DSV AR/ AV FII N THIRE/ ALl DTV H IR TSI 7+— A TENH Y < AL —IZHkr

2020 42 6 H 8 HITREARMAT 2 DNV -FT - T AV (3 T2 X)/Bank of America(BofA)ERTFDAINY
F IV R KXY A b/Merrill Lynch Wealth Management %, 22,000 ALL EDZ77 4G V%) - TEALHF
=254 T7 v b TV TA/financial advisers and client associates(7 K23 Y—IZ 17,646 A)mFOFHLL
N7 —S 25— 3 /internal workstation[ 77 AT > b L F =Y A b F—I A5 —Vay/Client
Engagement Workstation/CEW |ZRIBiL7-9i& &K LT,

[ZO@OFIAVADNNTIVD) B T TR =I5 47 2 NZ—E A% 3 A H e 3 3%
IRBIC T SRR IR ILIZIE W ICEH T, (BN TWVDS

(2020 4= 6 H 8 HAJ Barron’sMerrill Lynch Rolls Out Advisor Workstation for the 2020s |~
hitps://www-barrons.com/articles/merrill-Iynch-rolls-out-advisor-workstation-for-the-2020s-51591626079 ~ 2020 4E 6 H 8 HAY InvestmentNews[Merrill

LynCh I‘OHS Out teCh_driven adViser WorkstationJ 7~ https://www.investmentnews.com/merrill-lynch-adviser-workstation-193796 ~ 2020 ﬁi 6

H 8 £} ThinkAdvisor[Merrill Lynch Rolls Out New Advisor Workstations| ~  nttps://www.thinkadvisor.com/2020/06/08/merrill-

lynch-rolls-out-new-advisor-workstations/ )o
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CEW i, Be#gnel e —rar ez m EXE, Ve—h 22— =N 1)) - 21— —% TR T D2
DNEM,. N THREL M B ZHHL TS, 2018 4EPONL HAD AR K THEDLON TOBN—F% - 77 1F
X TV AY Y MDY /virtual assistant Erica @ CEW (&84 %, TVH(F¥vhERvh/ Chatbot)iZ A
THIBEEEHLICABREE 7075 L) OF T, BT 1L T DI TOB( hips/oromobankofamerica.con/erica/ )o
HEAERII N Oy Mg L TBY, Blatto
N IABESOTEY, TV AR RV AL D -é

WEEE R TOS, 10 458 ERTICADL il i

Dy F Dz RRRTA D B Hi, I'm Erica,
TNV ARRIRAL b T —=J AT —Vay your virtual financial assistant.
ANl v o2 XU Yd riSow4ll Here are some things | can help you with.
7 ¥TVL R ST 72 A KD, M.
FGAPNDENI YV AP N —XT7 74T
Y- TR =W 7 Fyb 7+ —A07 About Erica
VAT A /WealthDesk 2> T3,

s How does Erica work?

; 5
R AT T RIS B R OZ DR ® |5 Erica safe and secure?

DAL F DIV R F YA NEIZD
T, 2019 4 11 A 5 HEFHAR ISA 0 R e
18 Z0 286HASFHCEEY, GEHRAHHIT
A? RETIISRITB N -F 7T A e Learn about Erica Insights
T3 JP BN T Z A S A UBS A
SMA(ZY 7 O E) R R AL b 74— Bl ~
AEFp 2tk ST OV RL—var X, Y/3b
ST NDFAVAIR, TINAF)—- BV R A
~DFFE, A48 N, ZUTHIED
ﬁﬁ"’J( https://www.am.mufg.jp/text/oshirase_191105.pdf )‘
2020 4¢ 1 H 27 HAFH AR ISA D38 20D
2941F it 23 FROPHIBFHETRA TS 5K Did | have any grocery purchases over $1007?
HTHEATEIMBIBRR - TR = Can | see transaction activity for cable/satellite?
Y7 1E/SMA SF) 245, ETF. fRER. < What can | search for?

LT, JE_ L3 REIT DY 7h~feRHME L7z
FEEHZRD S WA ~

( nitpss//woww.ammufe.jp/text/oshirase 200127001 ) %6 53 WO HE Everyday Banking
ENH L AT L L—IZOWTIE 2020 4F 3

¢ Give feedback about Erica

Find Transactions

| want to see all of my account activity
Did | make payments from my credit card?
| have a question about a deposit

Check the status of a purchase
Do | have any recent refunds?

Dispute a charge

H 2 B4 H AR ISA O3 20 299K ET Forecast my balance
A AT — Ry MU R What's my routing number?
Z Al BNAZT ExNL—FEBUZED, o— Order bills and coins

AR LR, 74FYF 4L 277, IP E Order foreign currency

)]/ﬁ‘/a/{‘/ﬁ)(l:ﬂlﬁl’!(u( https.//www.am.mufg.jp/text/oshirase 200302.pdf )%Zjﬁﬁo)$o ([':HF)f: Bank Of America rMeet Erica,
Your Financial Digital Assistant From Bank of Americal~ hitps://promobankofamerica.com/erica/ ) o
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2020 4E 5 H 27 HIZZATVT 4 AV AT 4T 2—¥aF )V /Fidelity Institutional X774 F> ¥ %) - T ISP
—m3 75y 74— Wealthscape I A THIBEZ X Iz N—F %)) - TV A b/Wealthscape Virtual
Assistant| RNV FESHERRICLEz.  $o. el RO T REBRE®RILLIT-oTVS
(2020 4£ 5 H 27 HAY Business WirelFidelity Launches Digital Service Tools for Advisors, Adding to Its
Award—Winning Client Service OfferingJ ~~ https://www.businesswire.com/news/home/20200527005207/en/Fidelity%C2%AE-Launches-Digital-Service-Tools—
sdvisors-Adding )o  AAFPAWNATTUF)I - — )RR RKINZHIN, Z<DOT7 "INAF =) E—hTOEEIZYY
B2l whERIZH D,

[Z4T7VF 1AL NARA Y /Fidelity Investments {ZFiRIa0F- 7)) ZAEPRED /R FIv 7 (TR F
11)/COVID-19 pandemic TIEEEHL. FEPHELA L T2 TAR2= Sy —al BB T R F—D %,
T I F—DDTHEZTHF S — NI T 2ERDY—NE T Iy T7A—NTBML., 74T7V74T
% 2~4 HIZE B4/ eSignature IZEDE &2 ELD 2 580 L, BFE A LED 45%8MLIESS. 724
TVTAIZOM, 7579073 —NZBT B H ERRERICEZ D —F %) - TV RY L ME R EEL TWD, |
(2020 4£ 5 H 27 HAY ThinkAdvisor[Fidelity Adds Digital Service Tools to Advisor Tech Platform |~

=91
https://www.thinkadvisor.com/2020/05/27 /fidelity-adds-digital-service-tools-to-advisor-tech-platform/ ) a B Do

TZ4TVT 4 A2 AT 4T 2—YaF )% RIA/Registered Investment Advisers/ BB MARIEZE VW ANTAT Y 2 i
T, 2019 4E 11 A 27 HIZ@EE Y —E A TM2019 Gold Best in Biz Award 252 EL TWA(12019 winners:
Department categories — Best in Biz Awards|~ ntts://wwwbestinbizawards.com/2019-winners-team/ Jo 2 AT VT4 A o AT LT
2= FIWVIRETATITAEMITONTIX 2019 4 6 H 3 HAFH AR ISA D3 Z0 267 REF&EPEEHER
BB T 2y MRV AL NDBRIBS T T 7 AT V)b —E 2% HL, BHEER/AUM OA7253 5 3l
/AUA 8B “GaZBEROT=Y " 7457)5411~AUM . AUA, AUA(Advisement @ A), AUC/A |, FDEME
KREE, BASEANDFEEE~ | ( hitpsy//www.ammure.in/text/oshirase_190603.par )22 2 HEODHE,

Fideli

INVESTMENTS

(HS - 2020 4 5 H 27 HAT ThinkAdvisor[Fidelity Adds Digital Service Tools to Advisor Tech Platform.])
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[ AT —F NI A THZ RAISBSDEREBBITOA A RRICI T4, ETF %

WU AL DR 2RA L T 2P —b/wine tastings via conference

call and online concerts BRDVIZIED, TAZBREDIEOINL—DODTIZ,

Prillao Tz i T el A LS OPIZH T, B EH X tHIXEwE

REEBARE R, ST I —500E%E HLOBE R _LIEEYS (ETF) ‘
IZBIEM I BHTI BRI TS, Sz it RomHAUEUE ‘

AW, Fuafh-ar Y5127 /Deloitte Consulting Dr—3—+ 77—

/Casey Quirk ZRFHD7 4N ¥ —Z /Walters Iz kU, BRZIEE>TOHN

—F 2N ANDOTTNINEL TS, [ZNETOIINCHESDETIHTH

/face-to-face PHEIZAIP. FDEZITEE) =TI LITEELTIce TIAT L AN—VAF AL
/AllianceBernstein ®¥> 3 XV /Sansiveri FizXiuX, FtiZdeH. S#HEEEZ WNIHIAA—F %)l 2> Y —p
/virtual concert #Fffi. Y AVZHIPVE—IBMT DT F—ADT—AT 4 7EFMELIc, JP BIVH -
Tvbhe RV A I/ JPMorgan Asset Management (% 3 H I LIRZ 170 DL EDIN—F)b - A X2 b/ virtual
events L7259, -+ (W),

1205, N—F¥ )V I % 4% /virtual client entertainment IZRPIENEZLP P TS, I7F L PBRESh
3L, BOHI—F 127 /in-person meetings A% H BN RSN BRRIZIRDIEAHL L DERBFREHFTFH
LTW3, [(2020 4£ 6 H 2 HfFTWall Street Sends Wine, Masks to Clients With Steakhouses Closed]~

https://www.bloomberg.com/news/articles/2020-06-02/wall-street-sends-wine-masks-to-clients-with-steakhouses-closed ) o
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of their trading desks...

RITF V7 1—132 LR, 2oLlzth TSt N —T1v 7 100%
EBEENBERIELTVDS, BERFEROHITIT /Cowen THIE o

No—7 0 7 BB EHELTOB/EAY L /Croswell Kt = o

MBI AL —F = an TSR U BT Y AT A3 ¢

PHAERLE AU HEZ RN T2ILES. FIZEBOW AL 1 g o

~3 JNCHIAERIE 2 50l ke E5. HZSTARTED. ¥ ¢ .

B D/NEOFHEE (FEM), Atz EEZEE/Fully outsourced 0%

trading OFNEH R 1(2020 42 6 H 1 HAF BloombergThe ™ 01 s W 25 +50

Buy-Side Trader Is Getting Outsourced in Coronavirus Crisis ] et S e
Min-house trading only ®Hybrid Fully outsourced trading

~~  https://www.bloomberg.com/news/articles/2020-06-01/the-buy-side-trader-is-getting-outsourced-in- T

coronavirus—crisis ) )
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IZRFEAL TERR L7z AL 78—k /White Paper[For RIAs, Digital Transformation is Key for Staying
Competitive & Meeting Client Expectations Post-Pandemicl% /2 BAL7z(TFor RIAs, Digital Transformation
is Key for Staying Competitive & Meeting Client Expectations Post-Pandemic: White Paper | Envestnet |~

https://www.envestnet.com/press/rias-digital-transformation-key-staying-competitive-meeting-client-expectations-post-pandemic ) o
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RIA 134 —7"> API/Application Programming Interface ERfTHAZ N PENT 72 AN XD T — 5 % L.
BEMITILIR—F 7714220 - T 50 =07 BERHRIEDOT UY=L RAA T E RN OM S
Wa—ar el 268D D5, 1(2020 4£ 5 H 29 HAF ThinkAdvisor[RIAs Need Fully Digital Workflows
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pandemic-paper/ ) )
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